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For your customers who are challenged to deliver higher employee 
productivity and better experiences, all while doing more with less, HP 

Lifecycle Services is thereliable and trusted way to keep devices working 
optimally and customers happy, while opening you to new revenue 

opportunities.
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Introducing

HP Active Care

Keep your customers devices up and running so they 
experience optimal uptime and fast resolutions for the way 

their employees work ±in the office or on the go.
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INTRODUCTION

HP Active Care provides a single fast reliable response and 
resolution even with more users working remotely. 

OVERVIEW

ÅOne basic package with critical device 
support services and AI-based insights -
which includes3, 4, & 5-year terms

ÅAuto-case generation for HDD and 
battery failures.

ÅReplacement parts and materials, as 
well as firmware updates for selected 
products

KEY BENEFITS

ÅLet your IT staff know the condition of 
your HP devices. 

ÅFast-track problem diagnosis and provide 
resolutions for end users.

ÅConsolidate critical device support 
services such as travel support, secure 
data and media, all with convenient onsite 
support from qualified experts

DISCOVERY QUESTIONS

ÅWhat is your typical timeframe for 
device replacement?

ÅHow close to expiration are the 
warranties on your current devices?.

ÅDo you find that you sometime need 
an additional year of coverage on 
your fleet?

SERVICE OFFERINGS
Å TechPulse enabled analytics for predictive 

and proactive responses including, 
Å Inventory and health monitoring, 

Dashboard with analytics and reports, 
Predictive analytics

Å Defective media retention
Å Travel Support
Å Remote support
Å Next business day onsite 

support

Please note, HP Post Warranty Services are only applicable to the original coverage purchased. HP Post Warranty Services are not transferrable. HP Care Pack extension options are also available. Please speak to your Partner Business Manager for more details.

HP Active Care
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AI, ML
Battery health

DEVICES

Hard Disk Drive health

HP 
Analytics

Thermal health

Auto-case creation*

TELEMETRY

BIOS updates

DEVICE HEALTH

AFFECTED DEVICES

Real-time 
connection 
into CS 
Delivery

Fleet level 
insights

DASHBOARD

Intuitive 
widgets

What 
needs 
replacing

AUTO-CASE CREATION

HP Active Care Insights powered by HP TechPulse

(learning from 
40M+ devices)
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An Insightful Dashboard and Automated Ticketing

HP TechPulse Dashboard view

Auto-Ticketing Window
HP Confidential. For use by HP with Partners for internal training purposes only.
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Active Care will be available on most 
Commercial PC productsincluding*:
ÅNotebooks
ǞZBookWorkstations
ǞEliteBooks
ǞProBooks
Ǟ200-300**
ÅDesktops
ǞZ Workstations
ǞEliteDesk
ǞProDesk
Ǟ200 Microtowers**

HP Active Care 
Ordered

HP Active Care 
Registered

Tech Pulse 
Welcome Email

ITDM Access to 
Tech Pulse Portal 

and Auto-
Ticketing

Getting Started/
Software 

Deployment/
User Guide

Active Care will be auto-registered if the following fields are 
captured on the order:
ÅHardware SKU & Serial Number
ÅCompatible Care Pack SKU
ÅQuantity Match of HW and Care Packs on same Order
ÅEnd Customer Detailed information including email address

Registration will happen automatically* if all fields below are captured

*See Notes below for instructions on registration if devices and care packs 
purchased separately.

**Devices will have ability to download TechPulseAgent, but persistence in 
various platforms may not be available until 2022.

HP Active Care Onboarding Process
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BOOST CUSTOMER SATISFACTION: Build deeper relationships with complete 
end-to-end solutions by combining HP HW with Lifecycle services

ADD CUSTOMER VALUE: With HP Services AND Solutions Partners can deliver 
added value by positioning themselves as trusted advisors

INCREASE AVERAGE UNIT PRICING: Include services with hardware sales to 
drive higher margins per device per customer

UPSELL OPPORTUNITIES: Two thirds of hardware sales do not include 
services beyond the base warranty
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HP Active Care

°HP Sales Central

°HP University (SABA)

°Carepack Central

RESOURCES AND MARKETING CONTENT

http://cpc.ext.hp.com/portal/site/cpc/?selectedCountry=NL


THANK YOU
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Ralph.van-der.baan@hp.com
Brian.Sembach@hp.com
Irene.Quah@hp.com

mailto:Ralph.van-der.baan@hp.com
mailto:Brian.Sembach@hp.com
mailto:Irene.Quah@hp.com


12


