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HP LIFECYCLE SERVICES

For your customergho are challenged to deliver higher employee
productivity and better experiences, all while doing more with less, HP
Lifecycle Services is theiable and trusted way to keep devices working
optimally and customers happy, while opening you to new revenue
opportunities
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& portfolio of

services to
simplify device

lifecycle

management
HW suppart, repair, and
replacement services in the
workplace and on the road

NOW includes HP ACTIVE CARE
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Introducing

O

HP Active Care

Keep your customers devices up and running so they
experience optimal uptime and fast resolutions for the way
their employees work in the office or on the go.
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INTRODUCTION

HP Active Care provides a single fast reliable response an

HP Active Care

SERVICE OFFERINGS

A TechPulse enabled analytics for predict A pefective media retention

and proactive responses including, A Travel Support

resolution even with more users working remotely. A Inventory and health monitoring, A Remote support
Dashboard with analytics and reports, A Next business day onsite

D:D | OVERVIEW

A One basic package with critical device
support services and-fAhsed insights
which includes3, 4, & 5year terms

A Auto-case generation for HDD and
battery failures.

A Replacement parts and materials, as
well as firmware updates for selected
products

Predictive analytics

@ ‘ KEY BENEFITS

A Let your IT staff know the condition of
your HP devices.

A Fasttrack problem diagnosis and provide
resolutions for end users.

A Consolidate critical device support
services such as travel support, secure
data and media, all with convenient onsite
support from qualified experts

support

& ‘ DISCOVERY QUESTIONS

A What is your typical timeframe for
device replacement?

A How close to expiration are the
warranties on your current devices?.

A Do you find that you sometime need
an additional year of coverage on
your fleet?

/
Please note, HP Post Warranty Services are only applicable to the original coverage purchased. HP Post Warranty@eraicesaadle. HP Care Pack extension options are also available. Please speak to your Partner Business Managerifsr more detw



HP Active Care Insigipewered by HP TechPulse
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HP Active Care

An Insightful Dashboard and Automated Ticketing
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HP TechPulse Dashboard view

Auto-Ticketing Window
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HP Active Care Onboarding Process

Registration will happen automatically* if all fields below are captured

Getting Started/ ITDM Access to
HP Active Care Tech Pulse Software Tech Pulse Porta
Registered Welcome Email gummmd  Deployment/ and Aute

User Guide Ticketing

Active Care will be available on most Active Care will be autegistered if the following fields are

Commercial PC produatluding*: captured on the order:
A Notebooks A Hardware SKU & Serial Number
A ZBooKWorkstations A Compatible Care Pack SKU
A EliteBooks A Quantity Match of HW and Care Packs on same Order
A ProBooks A End Customer Detailed information including email address
A 200-300**
A Desktops
A Z Workstations
A EliteDesk
A ProDesk

A 200 Microtowers

*See Notes below for instructions on registration if devices and care packs**Devices will have ability to downloBelchPulsé\gent, but persistence in

purchased separately.

various platforms may not be available until 2022. @



HP SMART SUPPORT?!2:3

FAST RESOLUTION TO IT-RELATED ISSUES

. | WITH Al & TELEMETRY
)

An option that enables HP Customer Support
to diagnose issues quickly and keep users productive

& N
BREAK/FIX 9 " C
SCORED KEEP USERS UP AND RUNNING QUICKLY RESOLVE ISSUES MITIGATE DOWNTIME

Streamlined Fast hardware diagnosis to Shorter support calls
BENEFIT FOR customer support expedite support calls. enabled by Al technology

MODERN DEVICE \N" with automated

MANAGEMENT# telemetry
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CHANNEL PARTNER BENEFITS

(ea' UPSELL OPPORTUNITIE®® thirds of hardware sales do not include

services beyond the base warranty

INCREASE AVERAGE UNIT PRIGtNGe services with hardware sales to
drive higher margins per device per customer

ADD CUSTOMER VAW HP Services AND Solutions Partners can deliver
added value by positioning themselves as trusted advisors

BOOST CUSTOMER SATISFACBidNdeeper relationships with complete
end-to-end solutions by combining HP HW with Lifecycle services
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RESOURCES AND MARKETING CONTENT

HP Active Care
° HP Sales Central
° HP University (SABA)

ive Care

4 s
all 2020 — Customer Presentation
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o E thi fi timal uptime, wh k.
CaFEDaCk Central verything you need for optimal uptime, wherever you wor!

HP Active Care provides quick, reliable response and resolution for HP devices.

Madern workers want the abity to work and collabor er they go. However, keeping S
productive, and secure remainsa central challenge for IT. 4P Act vortd-<tass service and support soluton that
helps you deliver optimal uptime and fasterresalution for your employees,™” whilz easing your workload.
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HP Active Care
Frequently Asked Questions (FAQ)
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http://cpc.ext.hp.com/portal/site/cpc/?selectedCountry=NL

.
h.varder.baan@hp
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